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Electronics & Information Technology Department

19.05.283%4
To,

Shri. P. Pramod
Director
Department of Factories and Boilers

Dear Sir,

Sub: Appreciation for the Successful Implementation and Announcement of the
Department of Factories and Boilers as a Certificateless Governed Department - reg

I would like to place on record our sincere appreciation for your outstanding leadership
and committed support in driving all the necessary actions from the departmental side
towards the successful completion of the Certificateless Governance Programme in the
Department of Factories and Boilers.

Your proactive coordination and continuous guidance ensured the successful integration
of 20 certificates as issuers with DigiLocker and Entity Locker, thereby enabling seamless
digital issuance and access of certificates for citizens. Further, 5 certificates were enabled
for verification from the Single Source of Truth through the FABOS system, significantly
strengthening the department’s digital verification framework and ensuring trusted,
consent-based verification mechanisms.

The timely completion of these initiatives has played a pivotal role in enabling the
Department of Factories and Boilers to be officially recognised and announced as a
Certificateless Governed Department under the Digital Governance initiative.

Your dedication, administrative leadership, and strong commitment towards digital
transformation have been instrumental in achieving this milestone. The department’s
efforts serve as a model for citizen-centric, paperless governance initiatives across the
State.

We once again extend our heartfelt appreciation and look forward to your continued
support in advancing digital governance initiatives.

Yours faithfully,
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